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Background/Purpose
It is no surprise America has almost reached crisis level when
concerning addiction. The National Survey on Drug Use and Health
reports that in 2010 approximately 54 million people abused
prescription opioid medications for non-medical reasons at least once in
their lifetime (NIDA,2016). An estimated 2.1 million American citizens
are suffering from Substance Abuse Disorder, with an estimated
467,000 addicted to heroin (Charmian D. Sittambalam, 2014). On
average, about 40 to 60 percent of people who receive treatment will
slide back into addiction, according to the National Institute on Drug
Abuse. For long-lasting recovery success we must adopt modern
approaches to treatment by adding technological resources and recovery
tools to treatment. If you look around you will notice, we have become
a world that is consistently on our smart phones or using technology in
some way. Now is the time to take advantage of an over active
technological world turning it into a creative and fun recovery tool that
provides around the clock care for clients.
PURPOSE: Aims to increase support for clients and decrease relapse
rates.
Survey Design
(1) If possible, what would you like to see the treatment center add to
treatment?
(2) (2) What do you feel is your biggest issue in recovery?
Survey Participants
150 MAT Clients
Survey Analysis
Online survey software: NCSS
Descriptive Statistics
In Comparison to 2-week period relapse rates
on an average 154 relapses out of the 300 clients (51.3%)
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Social Work
In 2018, an awareness video was created about a
stigmatized population and the harmful labels society
has placed on them. Individuals who suffer from
Substance Use Disorder (SUD), under go long lasting
labels regardless of success or failure in treatment,
leading to feelings of being alone, useless, not-worthy,
etc. They find themselves believing a wrongly placed
label ultimately being defined by it. For many in this
population during and after treatment they find
themselves with limited resources, limited support,
and less accountability outside the care of
professionals leading to relapse.
“Labeling theory is the theory of how the self-identity 
and behavior of individuals may be determined or 
influenced by the terms used to describe or classify 
them.” 
The success of the video caught the attention of the
Chris Freeman, creator of Soberworx, an interactive
resource for anybody battling substance abuse.
Through collaborative efforts we created;
“Amy Combs Recovery, Peer Support Specialist/ 
Recovery Coach.”
https://soberworxmembers.com/listing/amy-combs-
recovery-services/
• Each client was given free access to web-based 
recovery site
• Time Frame of Use: 1 month      
What would you like to see added to your treatment? Count %
24-hour access to counseling staff/via telephone 44 29.3
Online services to receive extra counseling 69 46
Family Counseling 22 14.6
NA 15 10
What do you feel is the biggest issue in your
recovery?
Count %
Public/ Community Judgement 97 64.6
Lack of transportation 25 16.6
Financial/ Insurance 9 6
NA 19 12.6
Figure 1.1 Added Treatment
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Relapse Pre/Post Intervention 4-
week trial 
Pre-Intervention Post-Intervention
Four week review of relapse rates within the agency in
comparison to previous relapse rates before website services
Figure 2.1 Two-week relapse Pre-Intervention/In comparison to
Post-Intervention
Results
VALUE TO CLIENTS
• Evidence-Based Recovery Tools
• Individualized Treatment Plans
• Relapse Prevention Plans,
• Support links that can automatically notify support systems
• Locations of Support Groups in the community
• Recovery Hotlines
• Recovery Podcasts
• Recovery Radio Stations
• Recovery Blogs
VALUE TO PROFESSIONALS
• Evidence-Based Treatment
• Counselors could gain insight into the client’s routine and behaviors
• View progress outside of the treatment setting can indicate risk levels
• Identify relapse before event occurs
• Provide individual treatment plans, rather than the standard treatment
plan.
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